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To offi cially kick off Project Hope Week, a drive 
that collects personal hygiene items for individuals 
who have been displaced from their homes, interns 
presented a declaration to each countyʼs Board of 
Supervisors on Tuesday, June 26.

The Supervisors swiftly voted in favor of the 
proclamation and each signed their name in support 
of Project Hope Week. 

The document states that the Supervisors 
proclaim the week of July 1-7, 2018, as Project Hope 
Week and encourage all residents of the county to 
participate in the collection of these items.

During the presentation, the interns shared a 
bit about what the community service project does 

and why it is important in the two counties and 
beyond. 

By having the Supervisors make this 
proclamation, more awareness is spread for Project 
Hope Week. In turn, more items are donated so 
more individuals are able to receive the help they 
need in emergency situations. 

The interns would like to express their 
gratitude to both the Kossuth and Palo Alto County 
Board of Supervisors for their continued support 
of Project Hope Week. Their support indicates the 
importance of community service in our personal 
and professional lives and is greatly appreciated.

-Cassy Olesen, Algona Publishing

COUNTY BOARDS OF SUPERVISORS 
DECLARE PROJECT HOPE WEEK

The Kossuth and Palo Alto County 
Economic Development Corporation 
held their annual event “Project Hope” 
again this year the week of July 1-7. 
Helping others is what Project Hope 
week is all about. For this event, boxes 
were placed at area businesses for 
people to drop off personal hygiene 
items that are given out to schools and 
local areas throughout Kossuth and 
Palo Alto counties that are in need of 
these products. 

On the day of July 12, interns 
met at K/PACEDC and made bags fi lled 
with a variety of personal hygiene 
items such as: body wash, shampoo, 
conditioner, lotion, toothbrushes, 
toothpaste, deodorant, razors, combs, 
fl oss, and shaving 
cream. The bags also 

contained smaller zip-lock baggies fi lled 
with cotton balls, Q-tips, and Kleenex that 
were prepared by the interns as well. 
The interns then brought these bags to 
locations such as the CARE Team, schools 
and Kossuth County and Palo Alto County 
Sheriffʼs Offi ces to deliver the items along 
with a few Teddy Bears and books for 
children. 

 All in all, Project Hope has made a 
big impact on others throughout Kossuth 
and Palo Alto counties through the years. A 
special thank you goes out to all those who 
have generously given their time, products, 
and kindness towards this heartwarming 
event. Because of your willingness to help, 
others will be gratefully receiving items 
that they can call their own. We cannot 

PROJECT HOPE

thank you enough for all you do and we appreciate your support as 
Project Hope was yet again a success for the 2018 year! 

-Emma Hjelle, K/PACEDC Intern

Special
Thank You

to Pharmacists Mutual 
Foundation for donating 

teddy bears, and to all the 
communities, businesses and 
citizens in Kossuth and Palo 
Alto counties for donating 
items to Project Hope and 
helping make a difference!

2018 Summer Interns with the Kossuth County Board of 
Supervisors. Pictured left to right.  FRONT ROW:  Don 
McGregor, Pam Wymore, Roger Tjarks, Jack Plathe and Don 
Besch. BACK ROW: Amber Garman, Emma Hjelle, Cassy 
Olesen, Kelsey Connick, Taylor Fogarty, Claire Michelson, 
Dan Kilgore, and Brady Christensen.

2018 Summer Interns with the Palo Alto County Board of 
Supervisors. Pictured left to right.  FRONT ROW:  Ron 
Graettinger, Craig Merrill, Linus Solberg, Roger Faulstick, 
and Keith Wirtz. BACK ROW: Carmen Moser, Kelsey Connick,  
Rachel Ruddy, Taylor Fogarty, Dan Kilgore, Cassy Olesen, 
and Brady Christensen.
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The Kossuth/ Palo Alto County Economic 
Development Corp. held its annual Intern 
Breakfast on Wednesday, May 23rd at the 
Knights of Columbus Hall in Algona. There were 
approximately 84 people in attendance with over 
30 of them being interns.  This yearʼs keynote 
speaker was Mark Nook, University of Northern 
Iowa President. He was a great speaker and 
had many teaching and learning moments for 
not only the interns, but the CEOʼs and other 
business professionals as well. Nook spoke 
about what businesses want in an employee and 
the importance of education, leadership, and 
volunteering.

Mark Nook also discussed the importance of 
fi nding a mentor and building a close relationship 
with them. He said,  “Build relationships with key 
people, whether those are faculty members, people 
in your major, or professionals in the region as 

2018 INTERN BREAKFAST
they can write great recommendations for you, but 
also give you advice on what you need to better 
position yourself.” 

When asking the President of the University 
of Northern Iowa the advice he would leave the 
interns with as they continue their education, he 
gave four pointers.

1. Pay attention to your mentors.
2. Thank the people who have helped   

 you get where you are today and have  
 made a difference in your life.
3. Continue to smile and impact peoplesʼ  
 lives in a positive way.
4. Have the attitude of “Iʼm going to   

 make a difference today and the best
 day of my life will be today. If in the 
 morning you believe today is going to  
 be the best day of your life, it is going
 to be a really good day.”

Kathryn Wirtz and Tiffany Elbert, who are a 
part of the career intern committee, talked to the 
interns following Mark Nook and explained all 
the activities that are available to the interns over 
the summer. They discussed the benefi ts that the 
interns can gain from these activities that are led 
by professionals in 
the area.

Maureen Elbert, 
Executive Director 
of K/PACEDC, said 
that Nookʼs speech 

was “absolutely centered with the core ideas of 
the internship program.” This is year 19 of the 
intern program. It was originally developed to 
guarantee a future workforce in Kossuth and Palo 
Alto counties.

“People believe in this program and we want 
to encourage our youth to come back to this area. 
This program gives interns true skill-building 
sessions that will hopefully enhance their ability 
to obtain a good job and make them a committed, 
productive employee and community leader,” said 
Elbert.

-Taylor Fogarty, K/PACEDC and
Cassy Olesen, Algona Publishing
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The 2018 Intern Networking Luncheon was yet again 
a success surrounded by the theme “Working Together 
Towards Tomorrow.” This yearʼs guest speaker was the 
President of Iowa State University, Dr. Wendy Wintersteen. 
Wintersteen gave the interns and CEOʼs valuable 
information to think about for their future and current 
occupations. 

The event kicked off with a delicious meal and 
the chance to interact with fellow interns and CEOʼs. 
Afterwards, Director of Iowa Small Business Development 
Center, Lisa Shimkat, introduced our guest speaker Dr. 

INTERN NETWORKING LUNCHEON

Wendy Wintersteen. Wintersteen talked about her 
experience, gave pointers that will lead interns to be 
successful, and the importance of knowing your values 
and being yourself. She states, “Know who you are, and 
trust yourself so that you can have confi dence in your 
actions, communication, and decisions that you make.” 
Overall, Dr. Wintersteen gave great infl uential advice 
for the interns to take with them. 

Next, three interns in the program gave an 
overview of the activities and skill building sessions 
they have been doing throughout the summer, and 

thanked those who made the Intern Program possible. 
Later, roundtable discussions were put into action by the 
table leaders. The interns had the chance to ask important 
questions that will aid them in their future. The CEOʼs gave 
their honest advice and tips during this time. 

We wrapped up the event with gifts given to the interns, 
as well as a raffl e drawing to two interns at the occasion. 
All CEOʼs and interns attending this event had an enjoyable 
time and appreciate the energy that goes into this. As part 
of the intern program through Kossuth/Palo Alto County 
Economic Development Corporation, the interns would like to 
thank everyone who has put in the work helping us prepare 
for our futures, along with making this event possible. Your 
dedication to this program is what drives us to be successful in 
our own communities. 

-Taylor Fogarty and Emma Hjelle, 
K/PACEDC



Damon Berkland from Pharmacists Mutual led the Kossuth and Palo 
Alto County interns in a very informational excel training workshop. The 
training went over various functions that professionals use every day and are 
important for us to know as we expand our skills as interns.

We started off with examples that were provided on the “EXCELlent 
Adventures in Spreadsheets” packet. This packet made following along on the 
examples very easy and will serve as a good tool for us interns in the future. 

EXCEL TRAINING

Brenda Clark Hamilton admitted that she might be the worst motivational 
speaker in the world when she told interns they are going to fail. “There is 
something about happy, resilient people… you learn to enjoy things and have 
the ability to say ʻno matter what, Iʼm grateful for this opportunity,ʼ” she said. 
Adopting a mindset that promotes professional and personal growth was the 
basis of Clark Hamiltonʼs presentation on Tuesday, May 29. 

In the address, “Your futureʼs so bright youʼve got to wear shades! Five 
keys to radiant people skills,” the nationally recognized speaker encouraged 
interns to develop skills drawn from her experiences in the professional world. 
The northwest Iowa native shared with the interns that she didnʼt start her dream 
business of motivational speaking until she was 40 years old. Her college-aged 
sons encouraged her to share that with young adults that since many hope or 
expect to be doing what they love as soon as they graduate.“You have no idea 
where life will take you,” she said.

With this rapport built, Clark Hamilton shared her fi ve keys to radiant 
people skills so that no matter where someone is in their career, they can use that 
moment to benefi t their future.

The fi rst key she shared is developing emotional intelligence to be someone 

SEEKING PROFESSIONAL GROWTH
people feel good after talking to. 

Her next tip was to learn to be a great 
listener since there is a strong correlation 
between listening skills and perception 
of respect. She engaged the audience 
by asking about their listening habits. 
Using positive body language and tone 
of voice was her third piece of advice. 
Since only seven percent of a message is 
received by actual words, that other 93 
percent of communication is something she 
encouraged interns to be aware of. She 
put overall intern co-chair Dan Kilgore and 
Jamison Brus on the spot by asking them to 
identify how the conversation in an image 
of a man and woman was going based on 
the womanʼs body language.

Determine your own identity was the fourth tip and a crowd favorite. She 
asked the interns to write down two or three qualities that they want people to 
think of about them. Clark Hamilton said that focusing on fi ve qualities that 
are important to her keeps her centered on living the identity that she wants to 
refl ect.

Her fi nal key to a radiant future is to step up from setbacks, challenges 
and mistakes. She shared a folktale of a donkey that fell down a well. When 
the farmer found it, he decided to fi ll the hole with dirt since there was no way 
to get the donkey out. He recruited some friends and they dumped heaps of 
dirt into the hole, but rather than being buried, the donkey shook the dirt off 
his back and used it as a platform to reach the top of the well.  Clark Hamilton 
encouraged interns to do the same. 

-Cassy Olesen, Algona Publishing

Being a professional that uses excel everyday, he gave us many 
tips and tricks that he uses in his everyday work.  Some of the 
functions we learned about were sorting and fi ltering, as well 
as formula calculations. When we completed going through the 
packet there was time for questions and then we moved on to 
doing some activities on the computers.  

Putting the examples into real life scenarios was very 
useful. Overall this session was a great opportunity for all 
of the interns regardless previous excel experience, as it is a 
valuable skill for everyone.  

-Claire Michelson, Iowa State University
Extension and Outreach 
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Most people think of a face-to-face 
interview or a phone interview with their 
employer when being asked to interview 
for a job. Many do not think of discussing 
their qualifi cations over a meal with their 
potential future boss. The fi rst impression 
is essential in the recruitment process and 
being knowledgeable about the “doʼs 
and donʼts” in appearance, behavior, 
and attitude could land you the job. On 
Tuesday, June 5th, Brenda Bormann and 
Brenda Clark Hamilton educated the 
interns in the K/PACEDC program to be 
prepared in both business and dining 
etiquette.

Brenda Bormann, a retired Algona 
High School Family and Consumer 
Science teacher, started off the morning 
by giving insight in proper dining 
etiquette. At the front of the table, she 
had a place setting with a napkin, a few plates, 
and many different sizes of silverware. She 
explained the purpose of each one and when 
to use it. When using silverware, the interns 
learned that you always start from the outside 
of the place mat and work your way in towards 
your plate. “When you do not know what to 
do, follow the leader,” Bormann said. This is 
always a safe alternative, whether it be the 
food you order off the menu, which silverware 
to use, or when to start eating. There are other 
components of dining etiquette to remember 
such as not salting your food before you try it. 
If you salt your food beforehand, this implies 
to the employer that you make decisions 
before having the facts. Showing interest in the 
company is another component employers look 
for. Bormannʼs tips were to do research on the 
company and ask questions to your potential 
employer or company. She also stated that after 

SECRETS TO SUCCESS

the interview make sure to send a handwritten 
thank you to the person or company 
interviewing you.

Brenda Clark Hamilton, with Fresh Coffee: 
Professional Growth Programs, is a speaker who 
engages everyoneʼs attention. She enlightened 
all in attendance with the importance of 
portraying a professional image of yourself. 
Professionalism is not only your appearance, 
but your behavior and attitude. She explained 
the importance of dressing appropriate for your 
job and that it is not a bad idea to dress one 
“level” higher than the dress code. There are 
key pieces of clothing for both men and women 
that “level” up any outfi t. For men, this key 
piece is a tie, and for women it is a jacket. Many 
are not aware that the colors a person wears can 
say a lot about them. When one wears yellow, 
mauve, or white they seem creative. Someone 
wearing red is conveyed as having an energetic 

personality, while someone wearing peach, 
tan, or pale pink is seen as more approachable. 
Another big topic Hamilton covered is social 
media presence. Today, social media is more 
popular than ever before and companies are 
using it as a tool in the recruitment process. If 
you would not want your future employer to see 
it, do not post it online.

Being knowledgeable about 
professionalism in both business and dining 
is a huge advantage to the interns as they are 
starting their professional careers. The tips and 
skills taught by Brenda Bormann and Brenda 
Clark Hamilton are greatly appreciated and 
will be remembered as the interns use this 
experience to be successful in the career they 
choose.

-Taylor Fogarty, K/PACEDC
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On Tuesday, June 12, the summer interns 
met to learn about constructing a resume and 
portfolio, as well as how to conduct themselves 
in an interview. This information will prove to 
be valuable when it comes time to begin the job 
search following college. 

Tina Ulfers started the session by explaining 
how to make a resume stand out. She explained 
the basic layout of a resume and the important 
items to include in one. The basic parts of a 
resume are the header, objective statement, 
education, experience (which should include a 
list of responsibilities), as well as honors and 
awards.  Tina went over the “doʼs and donʼts” of 
resumes, which the interns found very helpful.  In 
addition, the interns were given sample resumes to 
exemplify what a good resume looks like.

Next, Kathryn Wirtz gave advice on creating 
a professional portfolio. She showed her own 
portfolio in addition to other examples to portray 
what they look like and how different styles work 
effectively. Interns learned that they could do a 
physical portfolio, but they could also make a 
professional online portfolio. She even told the 
interns that a portfolio could be the aspect that 
sets you apart from other people applying for the 
job. She suggested that your portfolio contain your 
resume, writing samples, education, achievements, 
skills, and most importantly, your experiences. This 
information will be very helpful for the interns to 
know for the future. 

FIRST IMPRESSION SESSION

Lastly, Autumn Wirtz discussed how to do well 
in an interview. She explained some of the typical 
questions one may receive and how to answer 
them. She also explained some strategies such 
as having questions to ask the interviewer. She 
really stressed that it is important to research the 
company prior to your interview in order to have 
questions prepared for the interviewer. The interns 
did an activity in which each intern was given a 
common interview question. Everyone had a few 
minutes to think about and write down the answer 
to their question. The answers were then turned in 
and Autumn went through a few of the questions/
answers. She talked about good answers to each 
of the questions which was very helpful. Though 
it was challenging, this activity was a good 
opportunity for the interns to practice answering 
these common interview questions. It really got 

MANAGE YOUR MONEY

them thinking and was very benefi cial for them.
All of the interns found the information very 

useful and  are happy to have some tips to follow 
when it comes time to search for a job. The interns 
were able to take away a lot of helpful tips from 
this session that will assist them when it comes time 
for interviews and applying for jobs.

-Dan Kilgore, UMC Retech

On Tuesday, July 10, the K/PACEDC Interns met 
and learned the importance of making smart fi nancial 
decisions as young adults. Over the course of an hour 
Linda Knecht, K/PACEDC Offi ce Manager, covered 
several fi nancial topics that would help the interns 
prepare for college and for the rest of their lives. 

The main topic for this skill building session 
revolved around credit. Linda fi rst explained what 
a credit report was, and how it contained personal 
identifying information, credit history, public records, 
and report inquiries. Linda then went on to explain 
how all of those factors can infl uence a personʼs 
credit score, and how that credit score could affect 
whether or not you get a loan, your ability to sign 
an apartment lease, how much you pay for car 
insurance, and how your credit scores can impact 
your employment. The last topic about credit that 
Linda covered was the major factors of loan approval. 
She talked about how the three Cʼs infl uence loan 
approval, which include collateral, credit report/
capacity, and character. 

The last half of the skill building session 
revolved around retirement packages and 
investments. Linda described what a 401k was, 
as well as how to make the most out of it. She 
explained how 
only a couple 
hundred dollars 
a month over a 
period of 40 years 
can really make 
a difference, and 
how the sooner 
you start saving, 
the better. All of 
the information 

that Linda shared was extremely useful and should 
help the interns make smart, educated fi nancial 
decisions in the future.   

- Brady Christensen, PHMIC Intern



The summer interns were teeing off for success at this yearʼs 
annual Intern Golf Outing. This yearʼs Golf Outing was held at the 
West Bend Golf Course. At the event the interns not only had the 
chance to get to know one another, but also the chance to get to 
know their employers. Both interns and CEOs enjoyed a 9-hole, 
4-person best shot game.  This year there were 10 different 
teams competing, with 20 interns participating. Prior to teeing 
off, interns were given a drawstring bag fi lled with items donated 
from different businesses such as golf balls, t-shirts, a hat, lip 
balm, snacks, and other items to get them through the day.

After a fun morning of golfi ng, interns and CEOs gathered 
in the clubhouse for a delicious lunch. Following lunch, the 
winners of the men and womenʼs longest drive and putt were 
announced. There were also prizes for the highest and the lowest 
team score. The longest putt for women went to Cassy Olesen 
from Algona Publishing while the longest putt for men went to 
Michael Holtzbauer from Stateline. The longest drive for women 
went to Sara Weyer from EPS and the longest drive for men went 
to Jose A. Rivera Dompenciel from Pioneer. Both with a score of 
34, the team from Pharmacist Mutual and one of the teams from 
Stateline tied for the lowest score. The team from Pioneer scored 
a 44, bringing home the award for the highest score. Each of 
these teams and individuals received a small gift bag fi lled with 
fun prizes. 

All interns and CEOs took advantage of the beautiful day to 
golf and to get to know each other. It was a day full of fun and 
friendly competition. The 2018 summer interns would like to 
thank all of this yearʼs sponsors, we would not have been able to 
do it without you. We would also like to give a big thank you to 
the West Bend Golf Course for helping us make the 2018 Intern 
Golf Outing a success. 

-Kelsey Connick, K/PACEDC
 

INTERN GOLF OUTING
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400 Rustic Station
Algona Aquatic Center
Algona Country Club/Thul Shed
Algona Dairy Queen
Algona Family YMCA
Aluma KLM
Brown’s Shoe Fit Co.
Car-Go Express - Bancroft
Central Financial Group
Citizens Comm. Credit Union
City of Bancroft
Country Maid
DuPont Pioneer
Ernie’s Harley-Davidson
Erpelding, Voigt & Co.
Fareway
Farmers State Bank
Fridley State 5 Theatres
Good Samaritan Society
Hy-Vee
Iowa Lakes Community College
Iowa Lakes Electric 
Iowa State Bank
Iowa Trust & Savings Bank
Kampen Foods
Kemna Auto Center
Kossuth Regional Health Center
Lake Mills Motor Sports II
MaxYield Cooperative
Pharmacists Mutual Companies
PMC Advantage Insurance 
   Services, Inc.
Premier Pizza
Protein Resources, Inc.
Reding’s Gravel & Excavating
River Road Golf Club
Roethler Electric
Smithfi eld Hog Production
Snap-on 
The Market
The Water Connection
West Iowa Bank

Kossuth & Palo Alto County Economic Development Corporation

Kossuth/Palo Alto County
Economic Development 

Corporation

AlGONA PUBLISHING
Cassy Olesen
CENTRAL FINANCIAL 
GROUP
Chris Loss
Sarah Rolling
DUPONT PIONEER
Cassie Carr
Jose A. Rivera Dompenciel
Christian Eckberg
Cole Eden
Dorothy Kirsch
ENERGY PANEL 
STRUCTURES
Nathan Muschamp
Nick Peterson
Jeff Pfeffer
Sara Weyer
ISU EXTENSION
Jamison Brus
Claire Michelson
Emma Robinson
KOSSUTH COUNTY 
ENGINEER
Chase Hatten
K/PACEDC
Kelsey Connick
Taylor Fogarty
Emma Hjelle
MAXYIELD 
COOPERATIVE
Dayton Brugman
Leah Bunkers
Katelyn Decker
Jason Hinkeldey
Tyler Hoffman
Colby Kraninger
Cody Tjossem

summersummer
INTERN ROSTERINTERN ROSTER

www.kossuth-edc.com  
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106 N. Dodge St., Suite 210
Algona, IA  50511 • (515) 295-7979

NORTHWEST BANK
Paige Berte
PALO ALTO COUNTY 
HEALTH SYSTEM
Rachel Ruddy
PHARMACISTS MUTUAL
Brady Christensen
Joe Hall-Reppen
SMITHFIELD HOG 
PRODUCTION
Austin Janssen 
Megan Mixer
STATELINE 
COOPERATIVE
Chris Girres
Meredith Hagedorn
Michael Holtzbauer
Taylor Ostermann
Connor Schlodtfeldt
Zaine Stewart
UMC RETECH
Dan Kilgore

$100 GOLF OUTING
HOLE SPONSORS
Central Financial Group
Farmers State Bank
Iowa State Bank
Iowa Trust & Savings Bank
Pharmacists Mutual Companies
PMC Advantage Insurance  
    Services, Inc.
Protein Resources, Inc.
Smithfi eld Hog Production
West Iowa Bank

Summer interns enjoy refreshing drinks with 
Myrna Heddinger, Mayor of Emmetsburg

20182018
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Thank you,

of Serving Our Area

Coming in
2019!

K/PACEDC 
INTERN 

PROGRAM

CELEBRATING
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